


STRATEGY  
Investing in 3D printing technology  
from 3D Systems

3D Systems 3D printing technology helps Cisco quickly 
and inexpensively create the physical models  
it needs. A 3D printer creates physical objects from  
3D computer-aided design data much as a 2D printer  
creates documents from word-processing text.

3D printing gave the Cisco Consumer Business Group a 
way to apply its exacting design standards in a way that 
keeps the development cycle humming, ensuring that 
�S�U�R�G�X�F�W�V���J�H�W���W�R���P�D�U�N�H�W���R�Q���V�F�K�H�G�X�O�H�����=�3�U�L�Q�W�L�Q�J���S�X�P�S�V�� 
out prototypes in hours instead of weeks and for one-
fifth the cost.

�à�3�U�R�S�R�U�W�L�R�Q�V���D�Q�G���H�U�J�R�Q�R�P�L�F�V���D�U�H���S�D�U�D�P�R�X�Q�W�����\�H�W���W�R�R��
many designers rely on computer screens alone as their 
design medium,” says Eskild Hansen, Head of Cisco’s 
�(�X�U�R�S�H�D�Q���'�H�V�L�J�Q���&�H�Q�W�U�H�����à�)�R�U���R�X�U���V�W�U�D�W�H�J�L�F���G�H�V�L�J�Q���D�S-
proach, we depend on physical prototypes and the 
�=�3�U�L�Q�W�H�U�����������I�R�U���H�D�F�K���G�H�V�L�J�Q���U�H�Y�L�H�Z�����E�R�W�K���O�R�F�D�O�O�\���D�Q�G��
globally in concert with our design partners in the  
�8�Q�L�W�H�G���6�W�D�W�H�V�����=�3�U�L�Q�W�L�Q�J���L�V���D�Q���H�D�V�\���D�Q�G���H�I�I�H�F�W�L�Y�H���Z�D�\���W�R��
conduct a productive global design review.” 

RESULTS  
Lots of models for productive design reviews

�&�L�V�F�R���X�V�H�V���W�K�H���=�3�U�L�Q�W�H�U�����������W�R���F�U�H�D�W�H���������P�R�G�H�O�V���S�H�U��
week, on average, for design review. Models are printed 
directly from 3D CAD files submitted by Cisco designers 
around the world.

Designers pass around the resulting models, mark them 
up with pencil, revise designs in the software, print out  
new models, and repeat the cycle as necessary. The hands- 
on step is an absolute must, according to Hansen, who 
selected 3D Systems technology because of confidence in 
the brand and his experience using it in other settings. 
“We get prototypes quickly, we refine them quickly,  
we create new ones, and we derive our elite designs,” 
says Hansen.

3D Systems is the only company that makes a 3D printer 
capable of simultaneously printing in multiple colors. 
Color dramatically communicates the proposed look, 
feel and style of engineering product designs  
and develops architectural concepts, landscapes,  
entertainment figures, and medical information. 

�à�,�W�Þ�V���L�Q�V�S�L�U�L�Q�J���W�R���V�H�H���Z�K�D�W���P�\���W�H�D�P���F�D�Q���G�R���Z�L�W�K���Z�K�D�W���W�K�H��
world has always received as a basic black box,” says 
Hansen. “Designs like these don’t just emerge from a 
computer screen. Because design is very important, 3D 
printing is an important element of our product strategy.”

Case Study: Cisco Consumer Business Group

“�We get prototypes quickly,  
we refine them quickly, we  
create new ones, and we  
derive our elite designs....”

  – �Eskild Hansen,  
Head of European Design Centre, 
Cisco Consumer Business Group
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Warranty/Disclaimer: The performance characteristics of these products may vary according to product application, operating conditions, 
material combined with, or with end use. �D Systems makes no warranties of any type, express or implied, including, but not limited to, the 
warranties of merchantability or �tness for a particular use. 
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